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MFM Appeal
Wanted: 40 people to donate
$25 a month.

This will provide $12,000 each 
year for ministry in Calling Lake.

Go to www.reformed-church.com
and click “Donate now.”
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By John Kapteyn, synod executive

“I’m not willing to serve on consistory this time! It’s a
hard job trying to please everyone. I’m tired of the

complaints I get.”

How do we deal with complainers in the church? We
make a change (or decide not to), and we end up receiving
complaints. Some responses are:

1. Do not make any changes (or decisions).
2. Ignore the complainer.
3. Make changes to make the complainer happy.
4. Continually try to keep a balance that will keep everyone happy.

All of the above responses are wrong.

Based on my experiences as a deacon, elder, minister, and synod executive, as
well as some insights from an Alban Institute article entitled “The Illusion of
Congregational ‘Happiness,’” by Gil Rendle, I suggest that you consider some
other options: 

1. Focus on faithfulness, not happiness.
2. Invite members to participate in determining and agreeing to the values,

vision, mission, and ministries of the church (such as in the vision
renewal process).

3. Focus on trying to manage differences and make decisions based on the
church’s defined purpose and goals rather than fixing the causes of
complaints. 

4. Shift from a fix-it posture to purposeful leadership.
5. Let people know their concerns and complaints are heard.
6. Allow people to have differences. Accept people, respect them, and try to

understand them.
7. Focus on issues, not people.
8. Determine if complaints are “appropriate” to the defined goals.
9. Talk about issues and differences. This includes listening in order to

understand.
10. Communicate and explain decisions.
11. Give time and space for people to process changes.
12. Hold the course.
13. Pray.

How we deal with change and complaints is crucial to the future health and
growth of our churches. I will advise you of resources we have to help
congregational leaders. A good place to start is online at 
www.congregationalresources.org/article0093.asp.
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Mobilizing for 
Mission Update

Thank you for your partnership in ex-
tending the kingdom of God! Donations
to Mobilizing for Mission exceeded
$45,000 in 2008. Total givings and
pledges to date are $111,532.60. Our
fund balance is $73,000 and outstand-
ing commitments in 2009 to Calling
Lake, One Body Ministries, and other
projects are $57,000 with more grant
requests in process.

Many churches have placed us in their
budgets and a fundraising challenge 
has been presented by our synod’s 
past president. (See the details at 
www.reformed-church.com.) 

Dealing with Complaints



and share a responsibility. Prime
Minister Steven Harper’s apology of
June 11, 2008, is a first step to ad-
dress the abuses inflicted at residen-
tial schools. With the one-year
anniversary, commemorative serv-
ices took place in cities and some
churches to continue down the path
to healing and reconciliation. 

Member of Parliament Todd Russell,
official opposition critic for Aborigi-
nal Affairs, recently noted that if
effective reconciliation is to take
place, it cannot be done without the
church. I was overcome with the
sense that we do not pray enough for
our government leaders. The church
has a real role to play in the world
and polity. Whatever we do, may we
be driven to our knees for those God
has placed in leadership over us. 

A useful online tool for social action
in Canada is Mobile Justice:
www.crcna.org/pages/ccg_mo-
bilejustice.cfm.                              ●
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areas of nutrition, education, and
health care.
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In early November, a discern-
ment team from the regional

synod will be travelling to
Africa with Derrick Jones,
supervisor of RCA mission in
Africa, to meet with local
church leaders and to visit vil-
lages in northern South Africa.
We believe God is calling the
Regional Synod of Canada
(RSC) to adopt a village in
Africa to minister to those
suffering from HIV/AIDS and
other illnesses. The purpose of
this visit will be to discern
God’s leading as to whether this
is his will and where he would
have us provide support in the

The Regional Synod of Canada
(RSC) is working side by side

with Committee for Contact with
Government (CCG), a ministry of the
Christian Reformed Church in
Canada. CCG engages in meaningful
interaction with government and
churches to demonstrate Jesus’ min-
istry of justice today. CCG, initiated
in 1968, has grown to include other
partners like Canadian Food Grains
Bank, Evangelical Fellowship of
Canada, Canadian Council of
Churches, and Diaconal Ministries
Canada. 

I have always felt a sense of disap-
pointment that our denomination
seemed silent on social justice north
of the border. I am excited to see
what God has in store as I work as
the RSC representative partnering
with CCG. My role is to listen and

learn so as to ultimately help de-
velop positional papers and briefs
communicating with government
and churches. 

As a committee we’ve encountered
the Edmonton Native Healing
Centre, My People International,
KAIROS, and Citizens for Public
Justice. We’ve met with a senior aide
to the National Chief Assembly of
First Nations and a number of mem-
bers of Parliament. Issues like peace-
building in Afghanistan and food
security are also at the forefront.

Treatment of indigenous peoples
continues to be at pressure points
from Vancouver Island to Labrador.
Although the RCA was not one of
the denominations involved in the
church-operated residential schools,
we are member of the corporate body

Mobilizing for Mission in Africa 
Team members are Clarence
Alkema (Grimsby, Ontario), John
and Margaret Kapteyn (RSC),
Kathy Wensink and Matthew
Wensink (Welland, Ontario),
and Becky Wulkan (St. Albert, Al-
berta). The costs for each member
will be approximately $3,000 for
this trip. Each member will be
responsible to pay this amount
and no monies will be taken from
the Mobilizing for Mission Fund.
However, if anyone wishes to
contribute specifically to this, they
may send donations to the RSC
office marked “South Africa
Team.” Please pray for safe travel
and God’s guidance.                      ●

Working for Justice through the Committee for 
Contact with Government
By Debbie vanHoeve, Westdale Reformed Church
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Helping Is a Hobby 
for Ernie
By Monique Tamminga

This article originally appeared in
the Langley Times in Langley, British
Columbia. Reprinted with permis-
sion. 

Gathering and handing out every-
day necessities to the less fortu-

nate is what one Langley man calls
his “hobby.” 

Clothes2U founder Ernie Jantzen
volunteers 10 to 15 hours a week
picking up clothes, toys, linens,
books, diapers, and miscellaneous
items from local businesses and
residents in his own minivan. 

He then sets up at
various churches
and buildings and
gives them to the
needy, free of
charge. 

“I am a one-man
business person be-
hind the scenes, but
I have 10 volunteers
that help me on a
regular basis at
events,” Jantzen said.

Clothes2U does an event
four times a year in Langley
at Nicomekl Elementary
School and four times a
year at various churches
throughout Surrey.

“We have a donation
box because some peo-
ple feel the need to
give something, but

there is no obligation,” Jantzen said.
“This provides me tremendous
satisfaction.”

He has been running this business
for the last seven years. He has seen
a lot of helping hands in those years
from schools and churches.

“Especially in these rough economic
times there is more people in need,”
Jantzen said. “Churches, schools,
and people are open to do events
and help out.”

Rose Stacey, a volunteer of Jantzen’s,
had asked for his services, in the
past, when she said her husband and
her were left with nothing when a
brush fire destroyed their home in
Barrier, B.C. 

“We didn’t have a home, we had
nothing. We moved back to Langley
and lived with my daughter for a
while,” said Stacey. “Ernie helped us
get clothes, bedding, and other
things we were in desperate need
of.” 

Stacey still uses Jantzen’s services,
but she is also giving back. She has
been volunteering for Clothes2U
since returning to Langley in 2004.

She believes it gives her a sense of
satisfaction. 

“Imagine how you would feel doing
something you love. That is how it
makes me feel.”

She said many people coming to
Jantzen’s “free days” are in des-

perate need and yet only
take what they absolutely
think they should have.

Every event Stacey has
volunteered at has been
a complete success, she
said. 

“There is a rush of
people in the morn-
ing, children looking
at books, toys, and
clothes they usually
wouldn’t be able to
have,” Stacey said. 

“It’s amazing to see
people who really
need things and take
only what they need;
they don’t want to be

greedy because they
are thankful for what

they can get.”          ●
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Louise MacRae has put her passion
for justice to work for the

Regional Synod of Canada (RSC).
MacRae, a member at Westdale
Reformed Church in Hamilton,
Ontario, is the RSC’s representative
on the Canadian Council of
Churches’ Commission on Justice
and Peace. 

The Canadian Council of Churches
(CCC) is the largest ecumenical body
in Canada, and the Commission on
Justice and Peace provides a forum
for churches across the country to
work together to address social
justice issues.

Since 22 denominations are repre-
sented in the CCC and on the com-
mission, MacRae says they obviously

Pastor Profile: 
Ken Ramsay

In his 24 years as a minister, Ken
Ramsay has learned the value of

preaching through entire books of
the Bible. “Doing it that way, my
congregation gets a sense of biblical
history, of where things fit in; they’re
able to see how the Old Testament
speaks to the New Testament and the
New Testament speaks to the Old
Testament, and they get a much
fuller picture than they get with
topical preaching,” he says. “It gives
them a way to see the whole sweep
of salvation history and how God
operates.”

Ramsay is pastor at Faith Reformed
Church in Stevensville, Ontario, a
church he helped found 19 years ago
when he was received into the Re-

formed Church in America from the
United Church of Canada. (He minis-
tered in the United Church for five
years before making the switch. Be-
fore that, he worked in the insurance
business.) Ramsay says that over the
last 19 years, he has observed the
church’s devotion to studying the
Bible: currently, there are Bible stud-
ies on Tuesday, Wednesday, and Sat-
urday mornings in addition to adult
Sunday school before Sunday wor-
ship. “I think that has helped the
faith deepen and mature in a whole
lot of instances,” he says. 

Ramsay is married to Cathy, who
serves the church as Sunday school
superintendent and as coordinator
for vacation Bible school. They have
one daughter, Elizabeth, who attends
Faith with her husband and their
two small children. ●

News
Steve Wilkinson is the new 
pastor at Woodgrove Christian
Community in Lantzville, British
Columbia. We welcome Steve and
his wife, Suzanne, to the RCA and
to the regional synod.

The RSC website, 
www.reformed-church.com, has
been upgraded. We have a new
banner (thanks to Angie Poot of
Drayton), a new Resource Centre,
our own bookstore, and other 
new features. You can purchase
recommended books from Amazon
and we get a commission. We also
have a new prayer website at
www.reformed-church-prays.com,
built and designed by Gerry Danen
of Edmonton. This tool facilitates
church and individual prayer 
requests.

don’t agree on everything. But the com-
mission has gone through a strategic
planning process to pinpoint common
denominators, and their work is now
focused in these areas: theological
reflection, poverty in Canada, human
trafficking, and the 2010 G8 summit
that will be held in Ontario. 

The group has secondary priorities
related to biotechnology, anti-racism,
the Safe Third Country Agreement,
and Project Plowshares. 

Working groups within the commission
gather people with expertise and inter-
ests and passion in a certain area. They
then work to develop position papers,
to request meetings with politicians or
decision-making bodies, or to make rec-
ommendations that the broader body of

the CCC needs to speak to. 
“At this past meeting that we had we
met with politicians, and a number of
the Canadian politicians—members
of our federal Parliament—said that
the religious body is a very powerful
force, but we’re not very unified,”
MacRae says. “If as a faith-based
community we were able to unify 
our efforts and were able to come 
together and make suggestions to 
affect government policy, we would
have a tremendous voice.”   

MacRae says local churches could get
involved by sending advocacy letters
or by providing volunteers for the
commission’s working groups. To
learn more, visit the commission’s
website: 
www.ccc-cce.ca/english/justice.      ●

Ecumenical Cooperation Works toward Justice
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